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6XSSRUAQJ H SDVUIDVM
Z HDEHLQJ

&QHOWROMRQV

BROMRQV VR VXSSRUAH SDWIDW KHDOK
DQG Z HOEHIQJ VXFK DV VBLRUHG
VHUEHV VR LQGINIGXDOQHHGY DGDSWQJ
VHUEHV VR P HHWERFDOHT XLLHP HOW
DQG SRWDWLI QP HQWVXSSRUN

7KRXJKWBIDGHUKLS

+ RWIQJ Z HELQDUY DQG SDQHO
GMVAXWIRQV SDUHUQ] Z MK LOGX\MA
H SHOV DQG XW( 1QJ LOGXWM HYHQW
DQG SXEQFDARQV VR KLIK@I KVWAKH

P SRUBQFH RI H SDWDW Z HOEHIQJ
DQG KRZ WKLY FDQ EHQHI MUHERFDWRJ
HP S\ HHV DQG P SLRYH DWLIQP HQW
VXFFHW LDWV

3RQA FRQVXMIQJ

3LRYIMRQRI SRIF VXSSRUADQG
FRQVX®AQJ VR HQFRXUDJI H WWH LOFOMMRQ
Rl H SDWDW Z H@EHIQJ VXFK DV
SHU/RQD HG VHWYLFHY P HQVRU

SWRILDP V DQG WDIQIQJ VHWIRQV QW
DWLIQP HOWSRAFLHV

6WHUOLQJ /H[LFRQ KDV3IRN UWIOYHH) HGES MR WHKDIRARQJ FRPSDQLHV WI
VXSSRUW WKHLU H[SDWULDWH HPSOR\HHV ZKLOH GULYLQJ RUJD

2XU SDUWQHUVKLS KDV UHVXOWHG LQ

e O6XSSRUWLQJ *OREDO :RUNIRUWHSEBESBOUEHLSXIRULQJ DFWLRQD
VWUDWHILHY GHVLIQHG WR EXLOG D UHVLOLHQW KLJK SHUIR

e OHDQLQJIXO SDQHO GLVFXVVLRQV DW WRS LQGXVWU\ HYHQWV
SUDFWLFDO DGYLFH

e JHDWXYUWHWLFOH LQ — OWHUQDWLRQDO +5 $GYLVRU ODJD]LQH

:H DUH FRPPLWWHG WR DGGUHVVLQJ WKH XQLTXH FKDOOHQJHV
IDFH LQFOXGLQJ

e 7KH SRZHU Rl SRVLWLYH SV\FKRORJ\ LQ IRVWHULQJ OLIHORQJ
e K\ ZHOO EHLQJ LV LQWHJUDO WR RUJDQL]DWLRQDO UHVLOLH
e 7DLORUHG DSSURDFKHV WKDW VXSSRUW H[SDWULDWHY DQG V
e 3UDFWLFDO VWUDWHJILHY IRU LPSOHPHQWLQJ HIITHFWLYH ZHO
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H@EHLQJ LQ VKH Z RUNS@FH

6WHUOLQJ /H[LFRQ LV FRPPLWWHG WR LW
HQVXULQJ WKH KHDOWK VDIHW\ DQG ZHO
DV ZHOO DV RWKHUV ZKR PD\ EH DIIHFWHG
‘H XSKROG WKLV UHVSRQVLELOLW\ E\ HPE
WKDW SULRULWL]H SK\VLFDO DQG PHQWDO
VXSSRUWLYH DQG KHDOWK\ ZRUNSODFH FX

2XU DSSURDFK LQFOXGHYV

e 3URDFWLYH PHDVXUHV —-PSOHPHQWLQJ
VWUDWHJILHY WR PDQDJH DQG PLWLJDW
ZHOOEHLQJ
&RPSUHKHQVLYH WUDLQLQJ (TXLSSLQJ
DQG OLQH PDQDJHUV ZLWK WKH WRROYV
LGHQWLI\ DQG DGGUHVV SK\VLFDO DQG
FKDOOHQJHV HIITHFWLYHO\
2QJRLQJ VXSSRUW 3URYLGLQJ LQGLYLG
UHJXODUO\ UXQQLQJ DZDUHQHVV SURJU
VWLJPD DQG IRVWHU RSHQ FRQYHUVDW
DQG PHQWDO KHDOWK

BWHUOLQJ /H[LFRQ DFWLYHO\ ZRUNV WR U
VWUHVV DQG FUHDWH DQ HQYLURQPHQW Z
VXSSRUWHG DQG HPSRZHUHG %\ LQWHJUD
SULQFLSOHV LQWR RXU GDLO\ EXVLQHVV
GHPRQVWUDWH RXU XQZDYHULQJ FRPPLWP
RXU WHDPV ZKLOH SURPRWLQJ D FXOWXU

3 LRDFVItYH P HDVXIHV

' HGIFDWG : H@EHIQJ 3RAF Z KIFK VHW RXWRXUREQ@ DARQV R P DIQVIDLQ WH
P HQWBOKHDOK DQG Z HOEHLQJ RI D@HP S&\ HHV

$ VXIWI Rl SROFIHV XQGHUBLIQQIQI RXUFRP P VP HQWR HP S&\ HH KHDOK DQG
KDSSIQHW LOFOXGIQJ + HDOK ~ 6DIHW : RUINS@FH 9 LRBIQFH DQG Y%X@LQJ
DQG' VFUP LODWRQ DQG + DUDWP HQW

$ GHGLFDWG Z HDEHIQJ KXE SURYIGHV DFFHW | RUD@HP S@\ HHV VR DGYLFH
FRYHUQJ D@DVSHAW Rl Z HOEHIQJ LOFOXGIQ) P HQWDODQG SK\ VIFDOKHDIK

VDI HW DQG 1 LODQFIDCZ. HDEHLQJ

(P S®\ HH &KDP SIRQVIRFXVHG RQ Z HOEHIQJ DUH LQ S@FH VR VXSSRUADQG
FRP P XQLFDW EXVIQHW LQMDWYHV DV DGYRFDWAV Rl WKLY | REXV DUHD

&RP SUHKHQWLYH DLQLQJ

0 DQGDVRU LQGXPURQ DQG UH IHVKHUMDIQIQU |RUD@HP S&\ HHV FRYHUQU
+HDOK  6DIHW : RUNS@FH 9LIRGIQFH DQG %X@IQI DQG' IVFUP LODWRQ DQG
+ DUIDWP HQW

$ GGIMRQDOGHYHBRSP HQWFRXU/HV VR HOKDQFH SUIRGXPWYIW WIDP Z RUN DQG
FRP P XQIFDARQ VN@Y

2 QJRLQJ VXSSRUN

(P SR HHVZ MK DP LQIP XP RI V[ P RQW VHUIFH FDQ DSS® | RUI ®f LE®
ZRWINQJ LOFXGLQI DP HQGLQJ Z RINQJ KRXW/ DQG Z RINQJ ILRP KRP H
+\ EUG Z RINQJ DUDQIHP HQW SLRYIGH D Z RUIN VAXPXUH WDW/XSSRUN
|®f LELOV SLRGXPWYIW DQG HQIDIHP HQW

$ FRQILGHQWDQ( P S®\ HH $\WMBQFH : HOEHQJ 3WRIWDP  RITHUQJ
SWRIWDP V Z HELQDUY DQG | LHH RQIOH FRDFKLQJ RSSRUMKQIMEHV

8 6 EDVHG HP S® HHVEHQHIIILRP D: HApHW' D\ 211 Z KIFK FDQ EH
FOIP HG E\ XS®DGLQJ DQ DQOXDAZ HAPHW VAUHHQLQJ VR RXU+ 5-6




6XSSRUAQ] H SDVULDVIA Z HIDEHLQJ

$SSO\LQJ WKH ULJKW DSSURDFK WR RXU
UHWDLQLQJ WKH KXPDQ WRXFK WR HQVX
LQGLYLGXDO UHORFDWLQJ HPSOR\HH UH
E\ XVHU IULHQGO\ WHFKQRORJ\

2XU DSSURDFK LQFOXGHYV

e $SSOLQI WH WIKWDSSURDFK VR RXUVHUYLFH
GHIYHU  UHVLQIQJ VIKH KXP DQ VRXFK VR HQUXLH
D QP HQWZ IWK LQGIVIGXDOHBRFDWQ) HP S@\ HH
WHTXIWHP HQW VILERUHG VHUYLFHV VR LQGLYLGXDO
QHHGV DQG DGDSWQJ VHUYLFHV VR P HHWARFDO
WHTXLWHP HQW
&THQWEROMRQV + LIK@ KWQJ VIKH EHQHI LW RI
FROVIGHUQJ H SDWMDW Z HOEHIQJ 1Q DWLIQP HQW
SRAFIHV VXFK DV P HQRUSWRILDP V SRW/
DWLIQP HOWVXSSRUADQG WDIQIQJ VHWIRQV
7KRXIKWBIDGHUKLS + RWAQJ Z HELQDUY DQG SDQHO
GIVFXWIRQV DQG X LQJ LOGXWAM HYHQW DQG
SXEQFDARQV VR KLIK@ KWKH P SRUBQFH RI
H SDWIDW Z HOEHIQJ DQG KRZ KLY FDQ EHQHILW
WHBRFDWQJ HP SE\ HHV DQG P SLRYH DWLI QP HQW
VXFFHW LDWAV

-Q BWHUOLQJ /H[LFRQ SDUWQHUHG
([SDWULDWLRQ

-Q WZR VHVVLRQV PRGHUDWE
/IH[LFRQ V &KLHI &RPPHUFLDO
'DQLHO +DOISDS VHYHUDO L«
SURIHVVLRQDOV VKDUHG WKF
SHUVSHFWLYHYV DQG H[SHUWL

*OREDO DVVLJQPHQWYV DUH R
DGYHQWXUHVY DQG FDUHHU H¢
RSSRUWXQLWLHV IRU HPSOR\
DOVR LQHYLWDEO\ SUHVHQW
WKH URDG DW YDULRXV WLPH
WKH HQWLUH MRXUQH\ UDLV]
HPRWLRQV IRU HYHU\RQH LQY
5HFRJQL]LQJ WKDW DQG VXI
HGXFDWLQJ HPSOR\HHV DQG !
PHPEHUV DERXW LW EHIRUH V
DQ DVVLIJQPHQW DUH NH\ LG
IRU VXFFHVV
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" LYHOMW  ( TXIW DQG -QFGMRQ LQ VKH Z RINSMAH

6WHUOLQJ /H[LFRQ LV FRPPLWWHG WR IRVWHULQJ D GLYHUVH DQG LQFOXVLYH ZRUNLQJ
HOQOYLURQPHQW ZKLOH SURYLGLQJ HTXDO HPSOR\PHQW RSSRUWXQLWLHYVY WR DOO

BWHUOLQJ /H[LFRQ XQGHUVWDQGYV WKDW GLYHUVH DQG LQFOXVLYH WHDPV DUH EHVW SRVLWLRQHG W
HQVXUH KDSS\ SURGXFWLYH SHRSOH WR FRQWULEXWH WR LQQRYDWLYH LQGXVWU\ OHDGLQJ LGHDYV
7KXV 6WHUOLQJ /H[LFRQ KDV LPSOHPHQWHG PHDVXUHV WR FUHDWH HTXDO HPSOR\PHQW
RSSRUWXQLWLHY DQG SURPRWH GLYHUVLW\ HTXLW\ DQG LQFOXVLRQ LQ RXU ZRUNLQJ
HQYLURQPHQW

e SGHFUXLW KLUH DQG SURPRWH ZH UHFRJQL]JH WKH YDOXH RI UHFUXLWLQJ KLULQJ DQG
SURPRWLQJ (PSOR\HHVY DQG SRWHQWLDO HPSOR\HHV ZLWK GLITHUHQW EDFNJURXQGYV
H[SHULHQFHVY SHUVSHFWLYHV DQG EHOLHIV &RPSDQ\ IRFXVHV LWV LQWHUQDO DQG H[WHUQDO
KLULQJ SUDFWLFHV RQ FUHDWLQJ HTXDO HPSOR\PHQW RSSRUWXQLWLHV ZLWK GLYHUVH DQG
LQFOXVLYH DSSOLFDQW SRROV DW DOO OHYHOV

e &RPSHQVDWLRQ B6WHUOLQJ /H[LFRQ V FRPSHQVDWLRQ DQG SHUIRUPDQFH UHYLHZ
SURFHVVHV DUH REMHFWLYH DQG FRQVLVWHQW ZLWK LQGXVWU\ VWDQGDUGV :H FRQVLGHU WKH
GXWLHV IXQFWLRQV DQG FRPSHWHQFLHV UHTXLUHG WR SHUIRUP WKH FRUH IXQFWLRQV RI D
MRE ZKHQ PDNLQJ FRPSHQVDWLRQ GHFLVLRQV DQG FRQGXFWLQJ SHUIRUPDQFH UHYLHZV
-Q DGGLWLRQ ZH DFWLYHO\ PRQLWRU RXU FRPSHQVDWLRQ DQG SHUIRUPDQFH UHYLHZ
SUDFWLFHVY WR DYRLG D SRWHQWLDO YLRODWLRQ RI DSSOLFDEOH ODZ RU DGYHUVH LPSDFWV RQ R
HPSOR\HHV

e 3URIHVVLRQDO GH6WBRSPBDW[LFRQ HQFRXUDJHV DOO HPSOR\HHV WR GHYHORS
DQG DGYDQFH WKHLU FDUHHUV WKURXJK OHDUQLQJ DQG WUDLQLQJ RSSRUWXQLWLHV DQG ZH
DFWLYHO\ ILQG QHZ DQG LQQRYDWLYH ZD\V WR HQFRXUDJH HPSOR\HHV WR IXUWKHU HQKDQFH
WKHLU VNLOOV DQG H[SHULHQFHV ZKLOH EURDGHQLQJ WKHLU SHUVRQDO DQG SURIHVVLRQDO
GHYHORSPHQW

e 7UDLQLQJ B6WHUOLQJ /H[LFRQ KDV DQG PDNHV DYDLODEOH WR DOO HPSOR\HHV WUDLQLQJ RQ
GLYHUVLW\ HTXLW\ DQG LQFOXVLRQ LQ WKH ZRUNLQJ HQYLURQPHQW 7KH WUDLQLQJ SURPRWHYV
VHQVLWLYLW\ IDFLOLWDWHY RSHQ DQG KRQHVW FRPPXQLFDWLRQ DQG LQFUHDVHV VHOI
DZDUHQHVV RQ PDWWHUV UHODWLQJ WR HTXDOLW\ GLYHUVLW)\ DQG LQFOXVLRQ 7KH WUDLQLQJ
DOVR UHLQIRUFHYV HPSOR\HHV UHVSRQVLELOLW\ WR UHSRUW JRRG IDLWK FRQFHUQV



6XSSO FKDIQ

/ RRN DWWk RXUGDVD $ QD®VH\ RXUDWLIQP HQWSRSX@WRQ DQG FRP SDLH MWR VIKH RYHLD@HP SR\ HH SRSXMMRQ $ UH VIKHUH JLRXSV
VIKDWDUH X QGHULHSUHVHOWAG RUQRWUHSUHVHQVIAG DWD@" © K\

*OREDO PRELOLW\ FDQ FRQWULEXWH WR '( — E\ PDNLQJ DVVLJQPHQW LQIRUPDWLRQ DQG RSSRUWXQLV

ZLGHQLQJ FDQGLGDWH VHOHFWLRQ SURFHVVHYVY DQG SURYLGLQJ GLIITHUHQW W\SHV RI SROLF\ VXSSRU
VXFFHVVIXOO\ WDNH RQ DVVLIJQPHQWYV

6WHUOLQJ /H[LFRQ VKDUHYVY RXU LQGXVWU\ LQVLIKWY DQG FRPPXQLFDWHYVY WUHQGYVY WR RXU FOLHQW ¢
WHDPV

*OREDO ORELOLW\ IRU &UDVK 7HVW ~QWHUQV $ *ROGHQ 2SSRUWXQLW\ WR :LQ DW
'XPPLHV (=

"KLOH WKH\ PD\ QRW EH WKH ILUVW JURXS WR
*HQGHU JDSV LQ GDWD FROOHFWLRQ KDYH FRpPH WR PLQG ZKHQ VHHNLQJ WR ILOO \RXU WDOHQW

VHULRXV FRQVHTXHQFHV )LUPV DUH SLSHOLQH RYHUORRNLQJ LQWHUQV FRXOG EH SXWWLQJ
LQFUHDVLQJO\ LQYHVWLQJ LQ \RXU FRPSDQ\ DW D GLVDGYDQWDJH LQ PRUH
(QYLURQPHQWDO 6RFLDO *RYHUQDQFH ZD\V WKDO8RGQHUYDOXLQJ RU

(6* DQG 'LYHUVLW\ (TXLW\ DQG XQGHULQYHVWLQJ LQ WKH LQWHUQ SRSXODWLRQ
-QFOXVLRQ '(- LQLWLDWLYHV ERWK RI FRXOG QRW RQO\ OHDG WR PLVVHG RSSRUWXQLWLHV
ZKLFK DUH LQWHJUDO VWUDWHJLHV LQ WR ILOO NH\ UROHV EXW LW FRXOG DOVR EH WKH
DWWUDFWLQJ DQG UHWDLQLQJ WDOHQW UHDVRQ PDQ\ RUJDQL]DWLRQV DUH IDOOLQJ EHKLQG

*OREDO PRELOLW\ FDQ FRQWULEXWH WR (6*DQEHHWEQPONYHYVLWN HTXLWN DQG LQFOXVLRQ
DVVLIJQPHQW LQIRUPDWLRQ DQG RSSRUWXQLWLHMPRYH UHDGLO\

DYDLODEOH WKURXJKR X W VB RYJ FQ Q)GMARQH
VHOHFS8UREHVVHYV DQG SURYLGLQJ GLITHUHQWWY QMEAV R \ERY ([P {EH O ORHDIBN H OLQL @/ KIRW\W LIEIR X W WR H Q

VXSSRUW WR HQFRXUDJH XQGHUUHSUHVHQWHEHLEHRUNBWEB N WWRHEHVEPHYLHY PRUH EHQHILWY DQG
WR VXFFHVVIXOO\ WDNH RQ DVVLJQPHOWY —QWHIUDWLQJ WKHLU '(- VWUDWHJILHV ZLWKLQ WKHLU LQ
WKHP VWD\ D VWHS DKHDG RI WKH FRPSHWLWLRQ

3OHDVH FOLFN RQ WKH LPDJH WR UHDG 6WHUOLQJ /H]J V ZKLWH SDSHU

JH[LFRQ
RQ KRZ 'LYHUVLW\ (TXLW\ DQG —-QFOXVLRQ A PYA K QkkY RERYKY LPDIJH WR UHDG 6WHUOLQJ /H[LFR
ORELOLW\ DQG 7DOHOW 0DQDJHPHQW SURJUBRWXHQFH WKH VXFFHVV RI D 'LYHUVLW\ (TXLW\ DQG -QI

3WRIHW VRZ DUGV VKH 6 XWILQDE®1* HYHBRRSP HQW RDY _ 3DIH
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. HOEHLQJ 1Q VKH Z RUNS@FH

) O LE®! Z RUNLQJ



5 HVSRQVLE®1 VXSSO FKDLQ

$@P HP EHUW/RI RXUVXSS® FKDIQ DUH VXEMIPWR

FRP SADQFH DQG JRYHURDQFH GXH GLOI HOFH

DWHWP HOWLQFXGLQJ D LHYLHZ RI $QW%IEH) DQG
&RUXSWRQ +XP DQ7WDIIIFNQJ +HD®K  6DIHW DQG
( QVILRQP HQWDOSWRFHWHVY VKLRXJK -DJJDHU D WKILG
SDUN SLRFXUHP HOWS@WRLP

5LWN P RQVRUQJ

~QMDCDWHWP HOADQG RQIRLQJ P ROWRUQJ RI VXSS®
FKDIQ UMN DFLRW FDWA RUHV LOFOXGLQJ VDQPUWRQV ANV
SROAFD® H] SRVHG SHRS® DGYHUMH P HGID DQG
LHSXVBMRQDOVALHHQIQ). VKURXJIK 1 DYH 5IWN5DW D
VKILG SDUNV SLRIWDP P H EXIO\DURXQG WH LHTXILHP HQW
RIWH)&3$ 8. %IEHU $FW2 ) $& DQG LHDWG @Z V
DQG LHI XOMRQV

0 DQGDVRU WHTXLWHP HQMRUD@P HP EHU/RI RXUVXSSO
FKDLQ VR DGKHUH VR RXUBXSSTHU&RGH RI &RQGXFW
FRQILLP 1QJ WH\ Z L@ RTRZ 6WMAUIQJ / H] LFRQV
UHVSRQVE® EXVIQHW UHT XLLHP HQW LOFOXGIQI $ QW
YIEHU DQG &RUKSWRQ + XP DQ 7D LENLQU

( QYLLRQP HQWDXDQG + HDMK DQG 6DI HW

0 DQGDVRU LHTXLLHP HOQWRUD@P HP EHU/RI RXUVXSS®
FKDIQVR VJQD' DV 3LIRWIPURQ $J UHHP HQWFRQILLP 1QJ
WH Z L@DGKHH VR 6WWUIQJ / H] LFRQV GDVID SLRWIPURQ
DQG* ' 35 LHTXILHP HQW

e 3RYIMRQRI D FRQIIGHQWDO&RP SADQFH + HBMOH
DARZ LQJ P HP EHUW/RI RXUVXSS® FKDIQ VR LHSRUAD
JRRG | DIV FROFHUD UHIDUGIQJ ILDXG DEXVH Z DWH
RURWKHUP LVFRQGXFW

e KHHYHUSRWE® 6\WMUIQJ / H] LFRQ SDUHL/ Z WK
VXSS@HW/ Z KR DUH FRP P IWMG VR VXSSRUAQJ RXU
HQYLLRQP HQUDOLQMDWYHV Z W WHURZ Q HFR

110 IV CIMNArI AN IL IS IAT \"\/\KED /LI I NALLIDY PO\ XA

6XWIDLODE®! SIDPVFHV Z VKLQ RXU
VXSSO FKDLQ

&QHQWVROX\VIRQV
6ROMRQV VR VXSSRUAH SDWIDW KHDOK DQG
Z HOEHIQJ VXFK DV VLERUHG VHUYLEHV \R
LQGIYIGXDOQHHGY DGDSWQJ VHUYLEHV R P HHW
@FDOHTXLWHP HQW DQG SRMDWLIQP HQW
VXSSRUN

7KRXJ KWHDGHUKLS
+ RWIQJ Z HELQDUY DQG SDQHOGLVRXWIRQV DQG
XWD 1QJ LOGXVM HYHQW DQG SXEQFDARQY VR
KLIK@ KVWAKH LP SRUBQFH Rl H SDWMDW Z HD
EHIQJ DQG KRZ VKLY FDQ EHQH MIHERFDWQJ

HP S®\ HHV DQG P SLRYH DWLI QP HQWUXFFHW.
DWWV

68 SSO FKDLQ
3LRYIMRQRI SRIA VXSSRUADQG FRQVXGAQJ VR
HQFRXDJH WH LQFOXMMIRQ RI H| SDWDW Z HD

EHLQJ LOVR DWLIQP HQWSRTFLHY
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( QYLLRQP HQWMBRIA GHVILARI FBDUHQYLLRQP HQVBCSLDPAFHY DQG REMIPAYHY

+\EUG: RWINQJ 3RCA WHGXAQI HP SR\ HHWDYHO* +* HP IWIRQV E\

$ PIRQV

0 DIQWIQDQFH RI RXU-62 DFFUIHGMIMRQ IRU -\ HDW/

6WWLIQU / H] LFRQ | RFXVHV RQ GHOYHUQJ RXUVHULEHV DV VXWILQDE® DV
SRWIEG! WLV LOFOXGHV D FALFX@UHFRQRP \ | RUKRXVHKR@ JRRGV SDFNLQJ
P DWAUD® DQG LQFUHDVHG XVH YLUMDOVHUYLEHV VR UHGXFH WDYHOHP DMMRQV

( QYLLRQP HQWD@ FRQVFIRXV DSSLRDFK VR 0 DINHVQJ P DWIUDY DQG HYHQW
LOFOXGLQI LHXVDE®! JLYHDZ D\ V' SDSHUBMY EXVIQHW FDUGV DQG HBIPWRQLE

EXMOQHW FDUGV

3RYIMRQRI D FRQI LGHQWDO&RP SADQFH + HS@H DARZ LQJ P HP EHU/RI RXU
VXSSO FKDLQ VR LHSRUAD JRRG | DIVK FRQFHUD UHJ DUGIQJ HQYLLRQP HQVI2O
DRAYIHY

6L / H LFRQ SDUAHWY Z I VXSSTHW Z KR DUH FRP P WMG VR VXSSRUAQJ

RXUHQYLLRQP HOVRALQMDWYHV Z I WHIURZ Q HFR 1UHQGO SWDRWFHY KHGLQJ
XVWR GHQYHUWH P RWAHQYLLRQP HOVIX@ FROVARXV VHUYLIFH VR RXUFTHQW

6WLIQ] / H LIFRQ KDV VRXUFHG WH P RWAHQHLI  HI | LFLHQWLQH LIDMAKXFWKLHY | RU
RXURI I LIFH GRFDMWRQV

(P S®\ HH &KDP SIRQVIRFXVHG RQ ( QYLLRQP HQWDQG &RP P XQIW VR VXSSRUN
DQG FRP P XQUEDW EXVIQHW LOMDWYHV DV DGYRFDWAV Rl VKLY | RFXV DUHD
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3R@OA

e $ IRFXVRQEXVIQHW HWKLEV LQFOXGIQI SRAFHV FRYHUQJ + XP DQ 7\Di | LFNLQU
$QWEUEHY DQG &RUXSWRQ DQG * GREDO7WDGH &RP SADQFH DV SDUARI RXU
&RGH Rl &RQGXPADQG %X MOQHW ( WILEV

e 0 DQGDVRU LQGXPURQ DQG UH LHVKHUMDIQIQ) VHIWIRQV | RUD@HP S&\ HHV

FRYHUQJ RXU&RGH Rl &RQGXPADQG Y%XVIQHW ( KLFV + XP DQ 7WDIIIFNQJ  DQG
$QUEUEH)  &RUXSMRQ

$ PIRQV

e BWUIQJ / H LFRQ XWIVHV 1 DYH * GREDORURXU FRQI LGHOWDOFRP SADQFH
WBISKRQH DQG Z HE EDVHG KRWIQH $ UHSRUAQJ VRROIRUHP S@\ HHV VXSSTHW/
DQG FTHOW VR LHSRUAD JRRG | DIMK FRQFHUD LHIDUGLIQJ 1LDXG DEXVH Z DWM RU
RWHUP MFRQGXFW

e &BDUWX®NVRQ DQWEUEHU DQG FRUKXSWRQ LOFXGLQJ ] HUR VRBILDQFH RI EUEHV
IQDQ\ IRWP

e &RP P W HOMR WH VWRQIHWIQIRWP DMRQ VHREXUW DQG * * 35 SLIRFHWHV
XQGHWBLQOHG E\ RXU-62 DFFUHGIVIMRQ DQG &\ EHL DGLY LDWOJ






